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This page appears monthly in partnership between 
the New Britain Herald and the 
New Britain Chamber of Commerce. 
For advertising information, call (860) 225-4601.
For more information on the Chamber of Commerce, 
please contact the Chamber office at 
185 Main Street, Suite 423 or call (860) 229-1665.

Empowerment
through
Employment
Meaningful employment opportunities 
for persons with disabilities, veterans, and 
economically disadvantaged.

530 Birch St., Bristol
(860) 583-0401 77
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Offering a vast selection of services to fit your needs

Short Stay Rehabilitation 
Respite Stay 
IV Therapy 
Alternative Menu Selections 

Exceptional p
55 Grand Street, New Britain, CT 06052 

Offering a vast selection of services to fit your needs 

Pulmonary Rehabilitation
Admission from home

Recreational Programming
4 – Star Rating with CMS 

Exceptional people. Exceptional Care. 
55 Grand Street, New Britain, CT 06052 – (860)223.3617 

Long Term Care 
Pulmonary Rehabilitation 

Admission from home 
Recreational Programming 

 Exceptional people. Exceptional Care.

55 Grand Street, New Britain, CT 06052
(860)223.3617

Offering a vast selection of services to fit your needs

4 – Star Rating 
with CMS

• Short Stay Rehabilitation • Respite Stay • IV 
Therapy • Alternative Menu Selections • Long 

Term Care • Pulmonary Rehabilitation • Admission 
from home • Recreational Programming

120 Webster Square Road
Berlin, Connecticut 06037
WE ACCEPT MOST INSURANCE PLANS

860-829-0707
CALL TO SCHEDULE YOUR APPOINTMENT

ProNaturalPhysicians.com

Health Care... Naturally

89 Harding St.,  Kensington • 860-829-7377
kensingtonautoservice.com

Just o�  Rts. 372 & 71; Near Rail Road Station & Dairy Queen

KENSINGTON
AUTO SERVICE LTD.

BERLIN’S #1 
AUTO REPAIR CENTER
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(Front or Rear Brakes)

archstreetpharmacy@gmail.com
M-F 9am - 6p • Sat 9am - 1p  • Sun Closed

www.archsteetrx.com
Farmacia

333 Arch St., New Britain, CT-06051

P: 860-225-9000
Fx: 860-225-9100

TRANSFER YOUR PRESCRIPTIONS

FREE
Prescription 
Pickup and 

Delivery
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45 Grove St.
New Britain, CT 06053
860-223-2708

www.martinrosolsinc.com
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6Shuttle Meadow
Country Club

Classic 18-hole Golf Course
Pool • Tennis • Dining

51 Randecker’s Lane, Kensington
860-229-600069
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NOW HIRING 
YOUTH SPORTS 
COACHES 
Do you like sports and 
working with kids? YWCA 
is hiring part-time Youth 
Sports Coaches. Will 
train. Email resumes to 
rmirando@ywcanewbritain.org 
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19 Woodland St.
New Britain 

860-225-6491
www.springbrookiceandfuel.com

CT Lic # 385591

� ank You
For Voting
Us Your
#1 Oil
Provider! 77
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Printing and Marketing
Services

MORE WAYS TO GROW 
YOUR BUSINESS

200 Main Street
Downtown New Britain

www.sirspeedy.com/newbritain
860-826-1798

send@sirspeedy-newbritain.com

TechTele
communications, llc

800.337.8824

Providers of
Unified Communications

and Telecommunication Services.

Authorized deAler for
AvAyA • ToshibA

ZuLTys • inTermediA

service@techtele.com
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Kensington Auto Service’s
promise: No corners cut
By CHARLES PAULLIN
@CPAULLINNBH

BERLIN — A family-owned 
business that offers quality 
work and excellent customer 
service without cutting corners 
is Kensington Auto Service at 
89 Harding St.

The shop is run by Lenny 
Tubbs, who started it in the 
1980s, when he and his wife 
pooled their savings.

“I’ve been on my own since I 
was 15 years old,” said Tubbs. 
“I learned to work on cars. 
That’s how I was able to make 
it and stay in school.”

With experience working 
at other garages before start-
ing his own, Tubbs now offers 
repair work on everything from 
brakes to transmissions on all 
car makes and models.

“Customer service is a prior-
ity,” Tubbs said when asked 
what sets his shop apart from 
others. 

It’s also the ability to stay up 
to date on maintenance, diag-
nostic and all other car repair 
information that is becoming 
more and more important to 
extend the life of cars while 
saving money by preventing 
major repairs, Tubbs said.

“The main thing that stays 
constant with us is we try and 

stay on top of our informa-
tion,” Tubbs said. “We try and 
make sure our customers are 
educated as to what it takes to 
maintain their cars today.”

The shop, with an eight-bay 
garage and several techni-
cians, including one of his five 
children, combines their under-
standing of engine computer 
systems with their experience 
with how cars work.

Learning how self-driving 
vehicles are going to work, 

and handling interactions 
with a dealer so that they do 
work properly are other ways 
the shop tries to help custom-
ers.

“If you want me to plug in a 
part and send you down the 
road, I can do that, but you’re 
going to be back,” Tubbs said.

Expanding customization for 
parts such as exhaust pipes 
and accessory installation 
services, such as Nerf bars, 
particularly for trucks and vans, 
are ways Tubbs is looking to 
grow the business. 

“We don’t cut corners, and 
we also stay up to date as best 
as we can,” Tubbs said.

A member of the Zoning 
Board of Appeals and president 
of the Berlin Lions Club, Tubbs 
takes his commitment to help-
ing others outside his business.

“We may not always be the 
cheapest, but I’ll be damned 
if somebody else can stand by 
their service like we do,” said 
Tubbs.

Kensington Auto Service can 
be found online at kensington-
autoserviceltd.com, or by call-
ing 860-829-7377.

Charles Paullin can be reached 
at 860-801-5074 or cpaullin@
centralctcommunications.com.

Charles Paullin | Staff
Lenny Tubbs, owner of Kensington 
Auto Service,


