NEW BRITAIN CHAMBER OF COMMERCE

Farmers Insurance Morrell Agency offers a personal touch

• Personal Insurance
• Business Insurance
• Non Profit Solutions
063658

106 W. Main St., Plainville, CT

AnnuAl Meeting & AwArds dinner

Wednesday May 17, 2017
6:00 p.m.
St. George Greek Orthodox Hall
New Britain, CT
860-229-6665
Celebrating 65 Years of service
to people with disabilities

063666

950 Slater Road
New Britain, CT 06053
860-229-6665
www.ccarc.com
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Call Today
860-225-4601
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Must be a Chamber Member.
One year agreement includes a
detailed article about your
business, as well as photo.

Insurance Agency
Movers
Eviction Logistics
Shipping

208 Allen St., New Britain
angeloenterprises.com

Call 860.612.8900 today for Auto, Home, Life and Business.

rell said she got the itch to
own something again, and
thus her Farmers Insurance branch began.
“We’re growing and
expanding,” said Morrell, who explained that
because one of her
employees, Mark Greenland, passed away a month
ago unexpectedly, she is
bringing on more help.
“He was my inside guy,
he did a lot,” said Morrell.
“He was a great employee.” Morrell has recently
brought on one employee
and is looking to add
another.
Although there has been
some staff changes, Morrell said clients can still
find the personal touch
and human interaction at
her business, That sets her
apart from other insurance
agencies, she said. Her service has the support of a
big time provider of Farmers Insurance but also a
friendly, familiar approach.
“We have that personal
The New Britain Downtown District,
developing New Britain’s downtown
financially, aesthetically, socially and
culturally. More than 100 properties
and 200 businesses focus on creating
an optimal environment for businesses,
residents, and visitors so all can enjoy
working, shopping, eating and being
entertained.
Come visit the Downtown District and
the Visitor’s Center today, where we
have Anything for Anybody!

New Britain
Downtown District

66 West Main Street, New Britain
860-229-0878
www.newbritaindd.com

touch, other companies
have those 1-800 numbers,” said Morrell, who
explained that 24/7 claims
can be made via a 1-800
number, but her team is
in town and able to help in
person, not remotely over
the phone.
In fact, there was one
time when Morrell benefited from that technological
service from her company.
Her 17-year-old son was
hit by another car while he
was sitting in his.
When providing his insurance to the officer who
responded to the incident,
he realized his insurance
card had expired. So he
called his mom, the owner
of an insurance company,
who came down to the
scene. She pulled the policy up on the mobile app
and showed that policy
was still current.
“The officer laughed,”
said Morrell, pointing out
the irony that the son of
an insurance agent had an
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Since 1953

GENERAL MERCHANT
FUNDING
Providing Real Solutions
For All Your Business
Financing Needs
Poor credit, No Problem!

150 Trumbull St., 4th Fl
Hartford, CT

844-662-3863

generalmerchantfunding.com

Family Owned & Operated
since 1941
110 Franklin Sq., New Britain, CT

860-225-8464

farrellfuneralhome.com

motor rePair
anD sales
• Vehicle Restoration
• Performance Upgrades
• Commercial Fleet Vehicle Servicing
• Certified Emission Repair

581 west main st.
new britain

Ph.:

860-224-3532

Fax:

860-827-1214

w w w.cegl arzmotors.com
Nobody offers more
discounts than Farmers.

• More Options. More Discounts
• Low Monthly Premiums
• Insurance you can tailor to meet your needs
ROBIN MORRELL / Owner
rmorrell@farmersagent.com
Morrell Agency
27 Mill St
BERLIN, CT 06032

Call 860.612.8900 today for
Auto, Home, Life and Business.
063665

your ad here
$
only

27 Mill St
BERLIN, CT 06032
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Call Steve Nims
860-783-9601
at

https://agents.farmers.com/rmorrell
Morrell Agency

Auto PArts, Inc.

Replacement Parts

Machine
Shop
EnginE SpEcialiStS

63 Glen st., new Britain
860-225-7851

BEST PUERTO RICAN FOOD IN
ALL NEW BRITAIN!
340 ARCH ST.
NEW BRITAIN

860.801.6259

criollisimorestaurant.com

Wednesday, April 26, 2017

www.martinrosolsinc.com

ROBIN MORRELL / Owner

New Britain Herald

860-223-2708

• Insurance you can tailor to meet your needs

A5

45 Grove St.
New Britain, CT 06053

• Low Monthly Premiums

RMorrell@farmersagent.
com.
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• More Options. More Discounts

expired insurance policy
card. “Technology wise,
everything is great.”
Another way Morrell
and her Farmers Insurance office is set apart
from other agencies is the
technology service they
provide.
“You can do everything
from there,” said Morrell,
referencing the Famers
Insurance website at farmers.com. “You can’t do
changes but you can get
your policies, you can print
I.D. cards, you can make
payments.”
“We try to make it as
easy as possible for our
clients,” said Morrell. “All
people have to do is call.”
In addition to helping
people in her office and
over the phone, Morrell
and her team are available for appointments
at desired locations. The
office also provides affinity discounts, for military,
policemen, firemen, nurses
and more.
But for those who prefer
that face-to-face interaction over the technology,
Morrell said her office is
still there for them, too.
“We’re here for whatever
(clients) need,” said Morrell.
Open Monday through
Friday from 8:30 a.m. to
5:30 p.m., Farmers Insurance Morrell Agency can
be reached by phone at
860-612-8900 or email at
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CT’s FINEST
MEATS SINCE

Nobody offers more discounts
than Farmers.
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BERLIN — Having just

celebrated her one-year
anniversary in town April 1,
Robin Morrell with Farmers
Insurance is eager to help
customers with all their
insurance needs.
Located at 27 Mill St. in
Berlin, Morrell provides the
whole gambit of insurance
services from home to life,
renters, business, motorcycle, recreational, umbrella
and many more.
“Farmers has great
products, we have great
services,” said Morrell, who
is originally from New Britain. “We invite everybody
to get a quote. If you don’t
need it, it’s no big deal but
at least give me the opportunity to quote it,” said
Morrell.
Although her agency has
been open for only a year,
Morrell has many years of
experience with insurance
and real estate. After graduating from Quinnipiac University in 1986, she spent
two years working with The
Hartford and then got her
real estate license after
two years, at which point
she opened her own office
and expanded it.
“Real estate and insurance go hand in hand,”
said Morrell.
After 25 years of owning her own real estate
business, she decided to
sell it but still stay involved
with the industry. After two
years of not owning her
own business, though, Mor-
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