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PROMOTIONAL FEATURE

Customer comes first at ERA Sargis-Breen

By PATRICE FISHER
STAFF WRITER

ERA Sargis-Breen Real Estate
Co. at 66 Cedar St., Suite 202,
Newington, and 898 Farm-
ington Ave., Berlin, is a recent
recipient of the ERA national
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Tracy-Driscoll Insurance Agency
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We have over 20 carriers to quote your insurance
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Theresa Reynolds: 860.930.0869

www.tracy-driscoll.com

Jim Jackson Memorial Award
for being first in customer ser-
vice. This was a third-time win
for the company.

Sargis-Breen attributes its
success to upholding its “repu-
tation for doing things the right
way, and staying hands-on and
connected to both customers
and our sales associates,” com-
pany owner Joanne Breen says.
Two of her agents are past
recipients of the Jim Jackson
agent award, with Chris Rose
winning for her fourth time this
year.

The company was estab-
lished in 1979 in Newington by
Samuel Sargis as ERA Sargis
Real Estate. Breen bought
into the business in 1991 and
Sargis and Breen remained co-
owners until Sargis’s death in
2013.

Breen and her associates
have remained active mem-
bers in the community, working
with families to find them the
best homes on the market.
They make it their priority to
keep their clients up to date on
the current trends in the home-
buying industry.

While Breen says her realty
company is not unlike other
full-service firms in the Con-
necticut area, she thinks what
sets her firm apart from all the

rest is “putting customers first,
remaining No. 1 in customer
satisfaction and providing a
multi-brand suite of products
through the ERA franchise that
accommodates all aspects of
the home-buying experience.”

Products include Zap, an
online research tool that
allows potential homeowners
to search home listings based
on specific parameters, such
as neighborhood, price range,
budget, type of home, number
of rooms, etc. and keeps the
agent informed and connected
to that client before, during
and even after the transaction
closes.

The business also provides
relocation services and main-

tains strong relationships with
outside vendors such as mort-
gage lenders, moving compa-
nies, contractors and insurance
brokers which Breen says her
company “holds to a high stan-
dard. If any vendor receives
one bad review, they are quick-
ly removed from the list.”

Aside from the website,

ERA Sargis-Breen updates its
Facebook page frequently with
helpful hints, new listings, and
market information for home
buyers and sellers. She says
social media is an important
feature when trying to reach
the younger generations and
promoting the company.

Breen will become the new
president of the Connecticut
Realtors Association next year.
The association advocates for
homeownership rights and par-
ticipates in charitable causes
throughout the year, donating
time and money to prevent
homelessness.

Breen believes “[her] agents
will continue to thrive and she
hopes the company will stay an
integral part of the community
and continue to be No. 1 in cus-
tomer satisfaction.”

“We truly care about mak-
ing our clients’ experience a
smooth and memorable one,”
she says.
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Newington offers all the key
elements to develop a successful
business - a strong town
government, a strong community,
a strong chamber, appealing

amenities and a strategic location. Consider if the Newington Chamber of Commerce is a perfect
match for you. Contact the chamber at 1046 Main St., Newington CT 06111 or call 860-666-2089 for

membership information.

’F’ 5kibo Services
= Auto Detailing
SERVING CT FOR OVER 3 DECADES
Brian Skibo

Master Detailer

b3 Stoddard Ave. Newington
¢ 8b60.604.89921

French’s Worldwide Travel

Destination Weddings

Caribbean-Hawaii-Cruises
Certified Sandals Specialists
Disney Vacation Planners

860-666-4625
50 Market Sq., Newington

Vacations@FrenchsTravel.com &
frenchsworldwidetravel.com

ALL OUR STEAKS ARE

SERVED

TENDER, JUICY AND

A dSIZZLING.

2513 Berlin Turnpike, Newington
860.666.2202

For more information on
ERA Sargis-Breen, call 860-
666-5607 or visit its website
at www.erasargis-breen.com
Agents are available seven
days a week by phone, email or
text to answer questions.
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Sargis-Breen
REAL ESTATE CO.

Joanne Breen
Broker/Owner

The Name You Know & The Reputation You Trust

860-666-5607 x201

- www.erasargis-breen.com
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Psychotherapy & Counseling
9 EImwood Court Newington, CT 06111
www.taylortherapy.com
taylor-therapy@live.com

860.953.1204

We Care Every Day, In Every Way.

« Errands « Friendly Companionship
« Shopping « Flexibie Hourly Care
«Light Housekeeping  + Respite Care for Families

« Meal Preparation « Live-In Care
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