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This page appears monthly in partnership between 
the New Britain Herald and the 
New Britain Chamber of Commerce. 
For advertising information, call (860) 225-4601.
For more information on the Chamber of Commerce, 
please contact the Chamber office at 
185 Main Street, Suite 423 or call (860) 229-1665.

PROMOTIONAL FEATURE

New Britain
PEST

CONTROL
INC.

ROACHESCARPENTER ANTS
BED BUGSFLEASANTS

BEESMICERATSTERMITES
Free Estimates • Unmarked Vehicles
860-225-5088

Fully Insured LIC#B0026
State Licensed Termite Inspections
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Paul A. Shaker
Funeral Home LLC

“Creator of Meaningful Memories”

shakerfuneralhome.com

764 Farmington Ave.
New Britain CT
860-229-9006

Family Owned Since 1993

Si, Parla Italiano
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archstreetpharmacy@gmail.com
M-F 9am - 6p • Sat 9am - 1p  • Sun Closed

www.archsteetrx.com
Farmacia

333 Arch St., New Britain, CT-06051

P: 860-225-9000
Fx: 860-225-9100

TRANSFER YOUR PRESCRIPTIONS

FREE
Prescription 
Pickup and 

Delivery
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Printing and Marketing
Services

MORE WAYS TO GROW 
YOUR BUSINESS

200 Main Street
Downtown New Britain

www.sirspeedy.com/newbritain
860-826-1798

send@sirspeedy-newbritain.com

45 Grove St.
New Britain, CT 06053
860-223-2708

www.martinrosolsinc.com
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Offering a vast selection of services to fit your needs

Short Stay Rehabilitation 
Respite Stay 
IV Therapy 
Alternative Menu Selections 

Exceptional p
55 Grand Street, New Britain, CT 06052 

Offering a vast selection of services to fit your needs 

Pulmonary Rehabilitation
Admission from home

Recreational Programming
4 – Star Rating with CMS 

Exceptional people. Exceptional Care. 
55 Grand Street, New Britain, CT 06052 – (860)223.3617 

Long Term Care 
Pulmonary Rehabilitation 

Admission from home 
Recreational Programming 

 Exceptional people. Exceptional Care.

55 Grand Street, New Britain, CT 06052
(860)223.3617

Offering a vast selection of services to fit your needs

4 – Star Rating 
with CMS

• Short Stay Rehabilitation • Respite Stay • IV 
Therapy • Alternative Menu Selections • Long 

Term Care • Pulmonary Rehabilitation • Admission 
from home • Recreational Programming

(860)229-0444

New Britain Memorial 
Donald D. Sagarino Funeral Home

444 Farmington Ave., New Britain

69094

WE DO MORE 
than make great 
metal products. 

 We make great 
people shine. 

JOIN OUR TEAM 
Together we can 

make a difference.  
 

okayind.com | 860.225.8707 

Veterans Drive
New Britain

Frontage Road
Berlin

- Family owned & operated for 65 years -

NEWLY RENOVATED STATE OF THE ART
BODY SHOP & FULL DETAIL DEPT.

WE SERVICE EVERY MAKE & MODEL!
2 HUGE USED CAR LOCATIONS!
860.826.2023 or 1.800.203.7031

•••••Open 24 Hours at •••••
WWW.SCHALLERAUTO.COM
OVER 300 VEHICLES TO CHOOSE FROM!

&

Schaller Auto sells, services and details cars
By CIARA HOOKS
@HOOKS_CIARA

NEW BRITAIN — Schaller Auto 
in New Britain has been serving 
the city for over 60 years, offer-
ing a wide selection of new and 
used cars.

Located at 25 Veterans Drive, 
Schaller Auto is a dealership that 
sells Hondas and Mitsubishis, a 
body shop and a detail center. 

“In our detail shop we clean 
our own cars, but we also pro-
vide detailing services to the 
public. Anything from a basic 
wash all the way to full detail, 
buff, wax, shampoo, wet sand-
ing and engine steam cleaning,” 
said owner Art Schaller Jr.

Schaller Auto has been rooted 
in New England since 1953 with 
the start of Schaller Oldsmo-
bile Inc., founded by Gustave 
Schaller ,and it has continued to 

be a family-owned and -operated 
business.

“I’m the third generation 
of the family running it,” said 
Schaller.

Over the decades the 
Schallers have spread their 
influence over a vast range of 
automotive brands and opened 
a number of dealership locations 
in the area, including Berlin, 
Middletown and Manchester.

“In Berlin we have a Subaru 
dealership and in Manchester 
we have an Acura dealership,” 
said Schaller.

Throughout this time, though, 
they’ve kept their commitment 

to quality products and superior 
customer service to the commu-
nities they supply.

“I think we offer a personal 
level of service that not all of 
our competitors match,” said 
Schaller. “We try to remember 
that we’re here to serve the peo-
ple who seek our help. And we 
try to do right in the community 
by giving back in the community 
that supports us.” 

Schaller Auto makes sure to 
keep its employees up to speed 
with the industry guidelines and 
changing times to better assist 
its customers.

“In the sales end of the busi-

ness every manufacturer has 
required annual sales training 
to keep you up to speed on 
product knowledge. Same goes 
with parts and services; product 
knowledge for each manufac-
turer is an important part of 
keeping our employees up to 
date because we’re expected to 
be the experts in our products,” 
said Schaller. “But then there are 
all kinds of required state and 
federal training for regulations in 
our industry because we handle 
hazardous waste, so there are 
some of our people that have to 
do hazardous training. Our sales 
people have to take training on 

all the laws governing privacy 
and with our technicians, of 
course, we try to keep them up 
to speed on ASE training, which 
is industry-standard technician 
knowledge and ICAR training in 
the body shop.”

In 2014 the company added 
an Allstate agency in the New 
Britain operation, selling auto, 
home and life insurance to its 
customers and to the general 
public. Schaller is also present 
on many social media outlets, 
including Facebook, Instagram, 
LinkedIn, and markets on the 
radio.

Schaller Auto can be found 
online at www.schallerauto.com 
or by calling 860-826-2023.

Ciara Hooks can be reached at 
860-801-5082 or chooks@centralct-
communications.com.

Wesley Bunnell | Staff
Schaller Auto sells Hondas and Mitsubishis in New Britain, Subarus in Berlin and Acuras in Manchester.


