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XXXNEW BRITAIN CHAMBER OF COMMERCE

This page appears monthly in partnership between the 
New Britain Herald and the New Britain Chamber of Commerce. 
For advertising information, call (860) 225-4601.
For more information on the New Britain Chamber of Commerce, 
please contact the Chamber office at 1 Court St., New Britain, 
or call (860) 229-1665.

89 Harding St.,  Kensington • 860-829-7377
kensingtonautoservice.com
Just off Rts. 372 & 71; Near Rail Road Station & Dairy Queen

KENSINGTON
AUTO SERVICE LTD.

BERLIN’S #1 
AUTO REPAIR CENTER
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{!jf'� (i!/mde {j)J'� 
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KENSINGTON, CT 06037 
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51 Wooster St., New Britain
860-225-3211

www.a1autoct.com 06
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Our mission is to help women
struggling with addiction & abuse 

rebuild their lives and families.
We provide safe, structured, sober 
housing and support services with 
empathy, compassion and a belief

in the value of each individual.

Office: 860-348-3486
coramdeorecovery.org
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www.DribbleBabies.com
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68 53 Columbus Boulevard

New Britain, CT

®

581 west main st.
new britain

Ph.:  860-224-3532 
 Fax: 860-827-1214

• Vehicle Restoration 
• Performance Upgrades

• Commercial Fleet Vehicle Servicing
• Certified Emission Repair

w w w . c e g l a r z m o t o r s . c o m

motor rePair 
anD sales

063663

Hartford 
Square 

aSSociateS

office Space
available

call
(860) 505-8228

063680

Community Mental Health Affiliates, 
Inc. (CMHA) is a private non-profit 

treatment provider headquartered 
in New Britain, with 12 locations in 
3 cities throughout northwest and 

central Connecticut. CMHA partners 
with clients and the community 

to promote recovery from mental 
illness and addiction, treating more 
than 6,500 adults and children each 

year. CMHA is Connecticut’s first 
fully Joint Commission accredited 

Behavioral Health Home.

Visit www.cmhacc.org to learn more.

- Companion
- Homemaker
- Personal Care
- Special Care
- Live-ins

www.FromTheHeartHomeCare.org

    From The Heart 
             Home Care  LLC

Accepting Title 19  •  We are Licensed, Insured and bonded.

860-882-4623
Toll Free 1-844-817-3517

Members of BBB • Chamber of Commerce

             Home CareHome Care

69548

300 NeW BrITAIN AVe.
 BerlIN, CT 06037

063681

325 Columbus Blvd,
New Britain, CT 06051
Phone: (860) 229-4881

www.gallagherautos.com

CMHA provides unique mental health care
By CHARLES PAULLIN
STAFF WRITER 

PLAINVILLE — There is 
an organization located 
in New Britain helping 
people in several com-
munities throughout the 
state.

With the administra-
tive offices located at 
270 John Downey Drive 
and satellite offices 
in Waterbury and Tor-
rington, Community 
Mental Health Affiliates, 
provides mental health 
services to many in the 

area.
The business began in 

Southington as a consor-
tium group 
for the old 
New Britain 
General 
Hospital, 
Wheeler 
Clinic and 
Bristol Hos-
pital, with 
the mission 
of raising 
funds and 
distribut-
ing them 
among the 
groups. Due 
to funding 
changes 
in the late 
1980s 
though, the business 
moved to New Britain 
and began to administer 
its own services to the 
chronically ill.

“The population of 
people often times 
went into state hospi-
tals for long periods of 
time” said Raymond 
Gorman, president and 

CEO. “When they came 
out, they had to pay for 
health needs, had needs 

for housing, 
for jobs, 
for trans-
portation, 
and that’s 
how CMHA 
began 
to serve 
them.”

Now with 
a staff 
of about 
400, CMHA 
serves 
about 
6,500 
adults, chil-
dren and 
families a 
year across 

12 locations with a $23 
million operating budget.

Those services include 
outpatient services for 
both mental health and 
substance abuse, pre-
vention services such as 
smoking secession and 
educational programs 
on substance abuse, 
residential support and 

vocational services, 
among others.

The business also 
provides a social reha-
bilitation center, where 
people can congregate, 
attend events, seek fel-
lowship, write a resume 
and more, said Gorman. 
The staff also works 
with the criminal justice 
system to promote jail 
diversion to help pro-
vide a more normalized 
recovery program and 
provide savings to the 
state.

“We want to be a one-
stop, seamless portal 
for our clients,” said Gor-
man.

CMHA became the first 
in the state to be desig-
nated by the Joint Com-
mittee on Accreditation 
as a behavioral health 
home, meaning the com-
pany not only deals with 
psychiatric issues but 
also medical services.

The company also 
became a local mental 
health authority and 
is responsible for the 

provisions to the men-
tal health population in 
their service area, which 
consists of New Britain 
and the five surround-
ings town.

CMHA also provides 
clinical therapy services 
for businesses that have 
employees in need of 
such services, offers 
training for downtown 
businesses on dealing 
with inebriated indi-
viduals and provides 
mental health First Aid 
training identifying dis-
gruntled employees in 
the workforce. CMHA 
also utilizes electronic 
recordkeeping, meaning 
medical histories can 
be accessed at anytime 
from any location.

Soon, CMHA will also 
offer later evening hours 
and will be open on Sat-
urdays with a full service 
pharmacy for clients and 
the community, once 
they consolidate their 
New Britain offices to 
their recently purchased 
227 Main St. location.

“Managing the care 
for these folks is really 
important,” said Gor-
man. “They are people 
that have significant 
behavioral health chal-
lenges. We like to think 
our role is not only to 
serve the clients, but 
also the community,” he 
added.

Charles Paullin can be 
reached at 860-801-5074 
or cpaullin@centralctcom-
munications.com.

Photo courtesy of CMHA
President and CEO Raymond 
Gorman 


