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Newington offers all the key elements to develop a successful 
business – a strong town government, a strong community, 
a strong chamber, appealing amenities and a strategic location. 
Consider if the Newington Chamber of Commerce is a 
perfect match for you. Contact the chamber at 171 Market Square, 
Suite 101, Newington CT 06111 or call 860-666-2089
for membership information.

860.372.4429

32A Fenn Road, Newington, CT. 06111
Formerly Max Pizza 6

860-436-6008

Vino’s Pizza
W E  D E L I V E R !

NOW OPEN

GREAT FOOD, PIZZA 
AND ICE CREAM, too
SEE OUR MENU INSIDE

Fulco, DiTommaso, 
McMahon & Co., P.C.

Accounting & Auditing Services Tax Services
Estate Planning • Management Services

Computer Systems Consulting
Certified Quickbooks Advisors

860-667-0105
365 Willard Avenue, Newington

225 North Main St., Bristol
info@fdmcpa.com

2513 Berlin Turnpike, Newington
 860.666.2202
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YOUR AD HERE
ONLY $50

Must be a Chamber Member. 
One year agreement

 includes a detailed article 
about your business, 

as well as photo.

To advertise here call Nancy at

860-658-4900

Restaurant manager recalls steakhouse’s start
By OLIVIA MARBLE
@MARBLEOLIVIA

Ruth’s Chris Steakhouse in 
Newington may have a tongue-
twisting name, but it comes 
from its unique and inspiring 
origin story.

Founder Ruth Fertel mort-
gaged her home to buy a 
small steak house in New 
Orleans called Chris Steak 
House in 1965, according to 
Ruth’s Chris Steakhouse’s 
website. 

Fertel was a 38-year-old 
single mom with two boys and 
was new to the industry, but 
she managed to teach herself 
how to run a successful res-
taurant. 

She pioneered a technique 
of putting the steak on a 
500-degree plate with a bit of 
butter to keep the steak hot 
until the last bite.

When a kitchen fire 
destroyed the original steak-
house in 1976, Fertel had to 
relocate her business, but 
could not legally use the same 
name for the new steakhouse. 
Fertel decided to add her own 
name to the sign, making it 
“Ruth’s Chris Steakhouse.” 

Now, there are more than 
150 Ruth’s Chris Steakhouses 

in 21 countries around the 
world. 

Steve Parker, the general 
manager of the Newington 
branch of Ruth’s Chris Steak-
house, recalled meeting Fertel 
when he first started working 
at the restaurant in January 
1989, soon after the Newing-
ton branch opened in 1988. 

“I remember my first week 
in the kitchen, she sat in the 
kitchen at the expo window, 
watching all the food come 
out, critiquing everything that 
went out… She was firm, but 
she was respectful, and she 
helped teach people,” Parker 
said. 

Fertel died in 2002, but 
Parker said her legacy still 
lives on in the way they run 
their business.

“Her whole concept behind 
her restaurant was that every-
body was welcome. Everybody 
was invited. And she just treat-
ed everybody like they were at 
her house,” Parker said. “So 
we still try to live by that, to 
operate off the premise that 
this is Ruth’s house.”

Parker said Fertel’s phi-
losophy was to treat everyone 
in her restaurant like family, 
including the staff. Parker 
thinks that is why many staff 
members at the Newington 
Ruth’s Chris Steakhouse have 

stayed for many years and why 
they were able to retain about 
90% of their staff through the 
pandemic. 

“The only way we were able 
to do that was by listening to 
our people and helping them 
when they needed it. Some 
people actually had to take 
more time off, and we were 
able to work with that. I think 

just because we’re so flexible 
and we work with them, in 
return, they did the same for 
us,” Parker said. 

The Newington branch of 
Ruth’s Chris Steakhouse is 
located at 2513 Berlin Turn-
pike. For more information 
or to make reservations, call 
860-666-2202 or go to www.
ruthschris.com. 
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Ruth’s Chris Steakhouse in Newington has been running since 1965, expanding to over 150 locations across 21 
countries.
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