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Associated balances expertise with service
By CHARLES PAULLIN
STAFF WRITER

PLAINVILLE — Associated Insurance has the
skills and knowledge of
a multinational corporation, but with the customer attention of a local
shop.
That’s how Stephen
Nims runs his insurance
agency. Associated Insurance Services, out of
offices at 106 West Main
St.
“Even though we are a
small to medium sized
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2421 Berlin Turnpike,
Berlin, Connecticut 06037
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Courtney Nelson, left, and Stephen Nims, of Associated Insurance Services outside their office 106 West Main St.

more toward the business aspect of the industry, Nims also works with
contractors, specifically
with workers’ compensation.
Along with workers’
compensation matters
and weeding out fraudulent claims, the agency
also focuses on cyber
defense, employment

the country, ranging
from Florida to Alaska to
Hawaii, through Lloyds of
London.
“We take way better
care of them and still
provide the same real
quality service,” said
Nims of the accounts he
services that are on the
level of national agencies
and growing on referral.
Charles Paullin can be
reached at 860-801-5074 or
cpaullin@centralctcommunications.com.

a division of Bank of England

For all your home mortgage
financing needs.
We lend Nationally.

860-828-5374
Peter D. L. Kern
NMLS #11142
Company NMLS #418481

www.neamberlin.com
979 Farmington Ave, Berlin, CT 06037

Dalena

Since 1953

063677

·
·
·
·

SigN up Today!
Website: http://nutmegstategames.org/
Phone: (860) 788 7041
Email: nutmeg@nutmegstategames.org
#GOFORGOLD!
063698

GreaT Golf - for a GreaT CauSe!
Sept.13, 2017
nual

n
47 arity Golf
a
Ch open
th

Timberlin
Golf Club

950 Slater Road, New Britain, CT 06053
860-229-6665 • www.ccarc.com

P: 860-225-9000
Fx: 860-225-9100

FREE
Prescription
Pickup and
Delivery

333 Arch St., New Britain, CT-06051
archstreetpharmacy@gmail.com
M-F 9am - 6p • Sat 9am - 1p • Sun Closed

TRANSFER YOUR PRESCRIPTIONS

ROBIN MORRELL / Owner
rmorrell@farmersagent.com
Morrell Agency
27 Mill St
BERLIN, CT 06032

Call 860.612.8900 today for
Auto, Home, Life and Business.

BEST PUERTO RICAN FOOD IN
ALL NEW BRITAIN!
340 ARCH ST.
NEW BRITAIN

860.801.6259

criollisimorestaurant.com

Wednesday, July 26, 2017

New Britain Herald

and will be hosted
by the City of
New Britain.

• More Options. More Discounts
• Low Monthly Premiums
• Insurance you can tailor to meet your needs

063652

July 15Th
– auguST 6Th

Farmacia
www.archsteetrx.com

69454

will be held

063666

TreaTmenT CenTer

• 586 Main Street, New Britain, CT 06051
• 19 Bassett Street, new Britain
860-225-4641
Over 40 Years of Personalized Treatment
Providing Outpatient
mental Health
& Substance abuse
Counseling.

Nobody offers more
discounts than Farmers.

The 2017 ShopRiTe
NuTmeg STaTe gameS

EnginE SpEcialiStS

63 Glen st., new Britain
860-225-7851
063665

Farrell

Machine
Shop

A7

106 W. Main St., Plainville, CT

Replacement Parts

063670

This page appears monthly in partnership between the
New Britain Herald and the New Britain Chamber of Commerce.
For advertising information, call (860) 225-4601.
For more information on the New Britain Chamber of Commerce,
please contact the Chamber office at 1 Court St., New Britain,
or call (860) 229-1665.

Call Steve Nims
860-793-9601

Opioid Treatment
Program
& Substance abuse
Treatment

practices in terms of
wrongful termination and
harassment, company
bonding and business
continuance.
“That’s our biggest
value proposition as an
agency,” said Nims. “Is
dealing with trying to find
ways to operate more
safely and when things
go wrong, containing the

loss.”
For the personal side,
as exposures for risk
are becoming more and
more prevalent, Nims
said, Associated Insurance provides a range of
home and auto, boat and
recreational vehicle, life
and disability, identity
theft, health and umbrella policies and more.
“We’ve got a highly
experienced staff,” said
Nims. “There’s nobody
here with less than 10
years of experience.”
Nims is looking for
more individuals to join
his sales team, who are
accessible at anytime,
and increase automated
service to provide efficiencies.
“Whenever there’s a
storm and everyone’s out
of power, the agency is
able to work remotely,”
said Nims. “On snow
days, we keep going.”
In a niche market,
Associated Insurance is
also one of four companies to insure 17 armor
car companies across
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• Personal Insurance
• Business Insurance
• Non Profit Solutions

agency we work on larger
accounts and we’re
competing against much
bigger insurance brokers.
We provide the same
service and specialties,
but also have more of a
personal touch of a local
agency,” Nims said of his
team.
Nims has been in
the insurance business
since 1989, starting as
an underwriter for The
Hartford. After bouncing around in sales and
other positions within the
industry, Michael Nelson,
Nims’ best friend, proposed to Nims that he
should start his own business in 2010.
“It’s everyone’s dream
to have their own agency,” said Nims.
The business now
focuses about 80 percent
of its time on business
insurance and about
20 percent on personal
insurance, with a specialty in the nonprofit
sector with clients such
as CW Resources, CCARC
and the YWCA. Growing

